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Time: 3 hours
Please check whether you have got the right question paper.
N.B: 1. All questions are compulsory.

2. Figures to the right indicate full marks.
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Q 2. Answer any TWO of the following:
a) Explain the importance of Production Planning and Control.

b) What are the measures for improving productivity of an or,gé

¢) Discuss the techniques of Inventory Control.

Q.3 Answer any two of the following:
a) Explain the features of Quality -Circle.
b) What is TQM? Discuss its importance.
¢) Explain briefly the gaps in SERVQUAL Model.

Q.4 Answer any two of the following:
as)
b) Explain the featuxﬂ:;?e’s/g‘f future ¢
of SHGS
- 20)
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