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N.B. 1. All questions are compulsory
2. Figures to the right indicate full marks

1. (A) Select the most appropriate answer from the options giy

1) refers to studying and collectm i
responsibilities of a specific job. ¢

a) Job Design
c) Job analysis

2) refers to putting right ma

a) Selection
c¢) Placement
3) is a technique-of E-Sé

a) Group Discussion
¢) Personal Interviews

4)  Human Resource Development leads: t
a) Personal Development

5)

6)
S =
& " b) Theory Y
d) ERG Theory

b) Morale
d) Emotional Quotient
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is a feeling of injustice at the workplace.

10)

11)

12)

a) Grievance b) Attrition
¢) Counselling d) Engagement

popularized the concept o
his book entitled “The Fifth Discipline”.
a) Peter Drucker b) Henry Fayo
¢)Abraham Maslow d) PetqrnVSegge

Employee is the ex
committed to do their job.
b) Enrichment

¢) Enlargement

Employee 5 loyees- aut -to take
right decisions. ‘
b) Empowerment
¢) Education
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Q2. Answer ANY TWO of the following.

a) Define the term 'Human Resource Management'. Explain th '

-ANY F OUR of bthe following

Q6) Wrxte short notes-o

> :;.Za Job De51gn o
o '7'b Off the _]Ob methods of trammg

V .‘ S Pmk’ s Theory of Motivation

S 'Td Leam '-‘Orgamsatlons

: Managmg Workforce Diversity
» f DoWnsxzmg
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