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Please check whether you have got the right questlon paper. S
N.B: 1. All questions are compulsory. TEES
2. Figures to the right indicate full marks. ‘ R S S

1. A. Explain the following in 2-3 sentences (Any 5) SO SO ‘ 10
i.  Online interview ; A T T
ii.  Group Dynamics
1ii.  Webinar
iv.  Open House
v.  Grievance interview
vi.  Consensus

vii.  Agenda
viii.  Open Questions .

1. B. Match the following‘ (o S0
';A nght to Informatlon

1l. v rmula for ertmg a sales
g & Ietter
jil. o> . Exh1b1t1ons and Trade Fairs

: "“‘_D Record of the decisions
; aken in meeting
1d when an employee is
‘leaving an organization

w

2. 20
o WASP Techmque of conductmg an interview
3. ~Role of the Chaxrperson in a meeting
4. Role of the partlclpants in a meeting
8. Dlsadvantages of meetmgs
6. ,\Preparatlon by the interviewee before a Selection interview
3 < 3% Answer any two of the following questions: 20

o, Deﬁne Cr151s Discuss the role of the Public Relations Department in
\ C\rl; “"_s_‘;:management
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2. What are Conferences? Describe the procedure for orgamzrng a
conference. t

3. Discuss the different types of Comm1ttees and the advantages of
Committees in an organization.

4. Write any four of the following letters:

1. Write a letter of inquiry to L1ba_ Apparels Ltd. fnqumng about
various types of men’s wear that you' wish to stock in your shop

2. Jagdish Stores, Nashik has. recervedﬁm
Mahavir Bangles, Firozabad in a damaged condltlon Write a
complaint letter on therr behalf ’ ‘

3. Write a sales letter to promote the sale of any one of th
i) A Washing! Machme SRS

i) A Health Dr;mkl

4. Mr. Satish Shet jfrorn Mumbal had purchased one 5.: Ton Venus
Premium. Spllt AC _from Verma Electromcs Co The alr condrtroner

heth to' replace the compres‘ Y the o mpany dld not take action.
;‘""Wnte a lette‘ 1o the Consum Redress: Forim seeking justice.

A §f5",«f'~‘)Many reet 1 ghts onJ. a1shankar Road, \:alad have not been working
U0 fo) ‘the paSt 4 months and the complamts to BMC have not been

v nded to erte a RTL query

BN R ';Draft a busmess proposal to be made by Purna Yoga Institute to VM College
SR 40, start a part—tlme “Yoga Teacher Training Course” on their premises on a
revenue sharrng basrs : ‘

J OR
"B. Your college Principaltjﬁnds that the books, newspapers and magazines in the
college library are not b‘éing used extensively by students. He has formed a
- committee of Staff and students to study the reading habits of students. Draft
T ﬂthe commlttee s report and the covering letter for the same.
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Draft the Notice and Agenda of the 23 Annual General- Meetmg of Young 10

India Textiles Ltd. Also draft the following Resolutlons
i Appointment of Auditors
ii  Declaration of Dividend

Summarize the following passage and suggest a sultable tltle

is usually considered part of a firm’s marketmg programme To a retailer, it -
is also part of his so called ‘marketing mix’. To. Varlous medla i
communication, it is both a major source of revenueand ameans of prowdlng
information about products and services to their audiences. It -informs thc

0
Advertising is a business. It is for all busmess To amanufacturer advertlsmg N

people about the varieties of serv1ce prov1ded by an orgamzatlon and also

beliefs, advertlsmg has a blg role to play in changmg conventlonal habits. It
should help 10 educate and motlvate the masses SO ‘that the little surplus that
they . have is not fnttered away in tradmonal but wasteful expendlture but is
used in the purchase of goods and serv1ces Wthh w111 help to make their lives
icher: and at the same time partlclgate in :,government s effort for the
¢ _growth of th” 7company (224 words)
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