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Q.P. Code :04937

[Time: Three Hours] 3 M/arkﬁ*f:ﬂﬂ] :

Please check whether you have got the right question paper.

N.B: 1. All questions are compulsory.
2. Figures to the right indicate full marks
3. Answer to each guestion must begin on a new page.

A) Fill in the blanks with the appropriate option given in the bracket: (any 10}

L.

o

Following is an example of service --se-ssm--mm—n- (insurance, bread, car)
Goods and services are ===----—-—-—- [ same/different/simple) =
Consumers expect -——-------- service from the service provider {Elukckfdelayedﬁmpmpaﬂ
A Store layout must offer ----------- to the customers {Inl:un'l.fenlencefP]‘nblemfcch‘y’EmEH@E}
E2E stands for -=-—-— —-online transactions (business to betterfbusﬁuEusﬁbuarness to busmessg
KPO stands for - —{know point outsourcing/Knowledge pomt uutsﬂurcmgﬂgncrwledge prucess =
outsourcing) ; Z .
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(increased/d :—:-d ucted/added) e
9. E-COMIMErce =---——-—-—-—-- cast in the long run {mcraase{reduce{does m::t Jmpact
10, ==m-mmmen is an element of Iug|st|cs{Transpuﬂtatlonfdlsmuntsfpmmotmnsj :
11. F- eommerce facilitates interaction between. the custﬂmer and the o[gamzatmns wa ----------
linternet/store/bank) L R
i are those can:ls which are used hyr th "custumers wlthuut hawng 3 bank account.

B) 10

T.

2.

3. There are no challengesfaced b*y semce sector

4. Local kirana store is an example o‘funcrganlzed sector

5. Vegetable vendors: on the Eac:tpath are an example ::lf crgamzeu:l sector.

6. Franchiseisa cunlcact nemeen m*n pamﬁ:s from tha same or different country.

7. Foreign direct muestment in: crgamzed reta11 seg:tor\does not help in its growth.

8. ATM card famlltates wlthdrawai af cash from the bank account anytime.

9, Logistics helps in muwng a pmductﬂr 5emce from consumer to manufacturer.

10. Indians prefer to enjoy the tnuch and: feei shopping experience which is absent in e- -retailing. 3
11. The B2B transactmns mcrease the djstnbuﬂnn cost.

12. There are no- cases -:rf fraud m the case-crf e-commerce transactions.

A Deflne sewlces Explam its- chara::tenstn:s 08

B} Explam ln !:tnef the E!Em&nts uf service marketing mix o7
_ : OR

: C} Descnbe the prucess mvolved in delivery of services. 08
3 } Elaburate on the s;npe of services. o7
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Q.6 A)

0.6

B)

Explain the factors responsible for the growth of retailing in India,
Describe various non-store formats of retailing in India.

Explain the different store farmats of retailing in India.
What are the various activities involved in mall management?

What is meant by internet Banking? Explain its advantages.
Define debit card? Discuss the merits and limitations of a debit card.

Explain the advantages and disadvantages of credit card.
What are the challenges faced by Logistics sector in India?

What is E-commerce? Explain its scope.
Elaborate on the various functions of E-commerce.

How is on-line marketing research beneficial to Indian cumj:ramr—.'s? Y
Write a note on Business to Consumer (B2C) online transagtmns‘ )

What is Business Process outsourcing? Explain its advantages and_dnsadvantag&s
Explain the guidelines to be kept in mind for J:rEarlnrng &tore demgn ancf la*_.u::ut

Write short notes on :{Any 4)
a) Resource Planning.

b) Legal process Dutsourcing.

c) FDI in retailing.

Q.P. Code :04937

OR

OR

OR

L3 _\_\ ﬂ-._ o

d) Service Development cvcle.- -'

e) Retarl franchlsmg
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